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Client handoff summary
SAMPLE WEBSITE QA / INITIAL FINDINGS + SELECTED RECHECK
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One owned demo website. Six agreed pages, plus two destinations
reached through the Client Perspective Checks. All eight initial
issues were deliberately planted.

CHECKED  NOV 2, 2026

DEMO-1102 / SAMPLE

REPORT ONLY - NOT CERTIFICATION

8
DOCUMENTED FINDINGS

4
MAJOR FINDINGS

3
STILL OPEN AFTER RECHECK

INITIAL VERDICT: HOLD

Both named paths reached a wrong or missing destination. Phone-width navigation and layout also
needed attention.

BROWSER AND DEVICE COVERAGE

Customer projects: Multi-browser testing across agreed desktop, mobile and tablet configurations. Reports identify
each browser/device and whether it was physical or emulated.
This demo: Chrome at 1280 x 900 and 390 x 844 (simulated phone width).

Client Perspective Check 1: Home > Pricing > Get project scope.
Client Perspective Check 2: Home > Work > Open Campus project.

HANDOFF RECORD

Each finding records the affected page, severity, expected and observed behavior, reproduction steps and
screenshot evidence. Five selected fixes passed recheck; three other findings remain open.

5 FIXES VERIFIED
The after-fixture was authored by us solely to demonstrate verification. Your team
implements fixes in customer work. Testing does not prove a site is bug-free.

Public page views and non-destructive clicks only. No purchases or messages.
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Evidence a developer can use
SELECTED FINDING / S-01 / WRONG DESTINATION
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S-01 / MAJOR

The scope button opens an unavailable page.

Impact: A visitor cannot reach the promised project scope from the pricing package.
Reproduce: Open Home > choose “See project pricing” > choose “Get project scope.”
Observed: “Scope preview unavailable.” Expected: The project-scope preview opens.

INITIAL EVIDENCE / CHROME / 1280 x 900

FIXED IN THE OWNED DEMO

The corrected link reached “Project scope ready” at both viewport sizes. The original screenshot remains part
of the record, so the developer can compare the failure with the verified outcome.

The linked destination was corrected only in our owned demonstration. Customer implementation is excluded.
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The complete finding register
8 INITIAL FINDINGS / 5 SELECTED FIXES VERIFIED / 3 STILL OPEN
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FIXED
S-01 / MAJOR The scope button opens an unavailable page.

The corrected link reached “Project scope ready” at both viewport sizes.

FIXED
S-02 / MAJOR The featured project link reaches a 404.

The corrected project link reached “Campus project” at both viewport sizes.

FIXED
S-03 / MINOR The services hero image does not load.

The corrected illustration loaded successfully at both viewport sizes.

FIXED
S-04 / MAJOR The service cards overflow the phone viewport.

The corrected Services page measured 390 px content width inside the 390 px viewport.

OPEN
S-05 / MINOR The email link uses a nonstandard scheme.

The email target uses mailt: rather than mailto:. No email app or message was launched.

OPEN
S-06 / MINOR Pricing and FAQ disagree on handoff timing.

Pricing says 10 business days; FAQ says 3. These are fictional studio terms.

OPEN
S-07 / MINOR The payment-details jump link has no target.

The payment shortcut points to #payment-details, but the target ID is absent.

FIXED
S-08 / MAJOR The phone menu button does not open navigation.

The corrected menu opened, exposed its navigation links and changed aria-expanded to true.

Limits: Owned fictional example, not client results. No purchases, messages, account creation, security or performance audit, compliance certification or
defect-free guarantee.


